
How switching to Birdeye 
helped Southern Careers 
Institute increase reviews 
by 400% and boost 
student enrollment
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Review requests kick-off

Since working with Birdeye, Southern Careers Institute has seen 
the following key improvements:

400% )*,&#1'#$)*$&#2)#0'3

710% )*,&#1'#$)*$A1@$2)#0'3

417% )*,&#1'#$)*$'#1&,"$2)#0'3

744% )*,&#1'#$)*$,.),7'$(-$@"-*#$,1..'3
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“With Birdeye, I loved seeing our reputation transform from 
dismal to extremely healthy. BirdEye has one of the easiest 
platforms and teams to work with. It is very easy to learn.”

Birdeye Surveys
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Ticketing
As part of the feedback process, when issues surface, Southern Careers Institute has a 

ticketing system in place within Birdeye to manage them. These tickets are assigned to the 

Campus Director so that they are managed efficiently. This helps them to ensure that all 

grievances are taken care off in a timely manner to prevent further escalation. 

Birdeye’s ticketing tool helps convert reviews, social mentions and survey responses into 

support tickets, and helps resolve issues before they escalate.  

Birdeye Reports
Justin also uses the reporting for his campus meetings. He sends a weekly “reputation 

report” to all executives and key senior members. It’s super quick for him to take a 

screenshot and paste in an email to the execs. 

“The system is super straight forward,” says Justin. “With Birdeye and reputation 

management, it makes it very easy to see where we were and where we are now.”

As an organization, they understand that the world we live in today, we have to manage the 

negative feedback. “It’s a major part of who we are. And Birdeye plays into that mission.” 

He uses the reports to create his strategies for each campus. Every week he uses the 

“Reviews over Time”, “ Reviews by Location”, “NPS Report over time”. Reports show the 

highest trend of all time they’ve ever had. It shows a clear proof that Birdeye is working for 

them, and a reason for them to rely on BirdEye.

“The reports are extremely helpful and quick to pull. They are GREAT to show my executive 

team a quick snapshot of our reputation improvements, opportunities and how we are 

addressing them. These features made my job much easier in showing my CEO and COO 

that Birdeye is worth the investment.”
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Birdeye Insights
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Driving growth with Birdeye
The school’s reviews increased by 400%, and rating jumped to 4.3 stars since using Birdeye. 

They are connecting with more of their constituents than ever before in a timely manner and 

overall their organization's communication and culture is improving. Best of all, this quarter 

has the best NPS rating they had ever seen in their history, one of the highest average review 

ratings, and second highest number of reviews - a big deal for the school!

 

Justin concludes by saying “We have used other platforms, but Birdeye has outperformed 

the others. It is an excellent reputation management platform. I see a long, bright future 

using Birdeye. Did I mention the implementation team was AMAZING?! They are fantastic!”



About Birdeye
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The all-in-one customer experience platform that provides 
businesses with the tools to deliver great experiences at every 
step of the customer journey.
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Birdeye products
Birdeye is the only comprehensive platform for customer experience that offers a range 
of products that scale with your business.

Listings

Manage your business listings on 50+ sites to rank higher everywhere online. Dominate 
local SEO with your custom Birdeye profile.

Reviews

Get customer reviews on sites that matter to your business and boost customer happiness 
by leveraging feedback from 150+ review sites.

Referrals

Let your customers refer your business to their family and friends and get new customers 
through word of mouth.

Interactions

The single customer interactions software for your team to connect with leads and 
customers through text, live chat, video and bulk messaging.

Surveys

Connect with your customers at any point in their journey by engaging at the right time, in 
the right channel, with simple and effective surveys.

Ticketing

Convert reviews, social mentions and survey responses into support tickets and solve 
issues before they escalate.

Insights

Dig beneath reviews, ratings, customer feedback, and survey scores to discover what's 
working, what's not, and where.

Benchmarking

Analyze your competition through customer feedback to understand where you rank in your 
industry and leverage competitive insights to get ahead.

See how Birdeye can help you grow your business! 
Call us at 1-800-561-3357, schedule a demo or visit www.birdeye.com for more information.B
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tel:18005613357
https://birdeye.com/cal/schedule/
https://birdeye.com/



