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Be the go-to contractor
inyour city

With Birdeye, get more reviews and deliver fantastic customer experience
to stand out from the competition. Become the obvious choice for customers.

Get new jobs with Webchat

Install Webchat on your website to respond to customers
in a flash. Turn website visitors into deals - from the office
or while on-the-go.

Effortlessly get new reviews from customers

Get new reviews to attract more customers. Birdeye
automatically sends review requests to your customers
after the job is completed.

Be the top local search result

Rank high in relevant search results. New reviews
and Birdeye's SEO-optimized custom profiles help
you outshine the competition.

Manage your customers on-the-go

Birdeye’s easy-to-use mobile app allows you to
manage your customers from anywhere. There
is no need to be near a computer to provide an
excellent customer experience.

Do it with Messaging

People don't call or email anymore, they message. Convert
leads over text, Google, Facebook, Instagram messaging,
video chat, and voicemail with Birdeye Messaging.

How much would it cost to fix
my broken window?

Hi Kelly, do you want to set up an
appointment to get an estimate?

Yes, can we do this tomorrow?

Just a reminder, our technician will arrive at
3:00 PM today to give you a price estimate.

Thanks, see you then.

Why contractors pick Birdeye

“Birdeye is user-friendly and has completely alleviated the
pressure of managing reviews from multiple sites. Birdeye has
helped us maintain and improve client relationships by allowing
us to quickly respond to good reviews and resolve conflicts.”

Beth Linder, Access Roofing Service



Birdeye Customer Marketing Platform

¢ Messaging

The single messaging platform for your

team to connect with leads and customers.

Y Reviews

Consistently generate more reviews
and higher ratings.

(© Webchat

Connect with website visitors on their
terms through Webchat, Livechat and
chatbot and never miss a lead again.

& Listings

Keep your business information accurate
and consistent across 50+ websites.

o0 Benchmarking

Make competitive insights
your unfair advantage.

Q Insights

Turn customer feedback into
actionable insights.

Inbox
Facebook Messenger
Google Messenger

Instagram Messaging

Review generation

Review responses

Livechat

Surveys

Receptionist
Texting
Teams
Video Chat

Review monitoring

Review marketing

Chatbot (Robin Al)

Engage each customer at the right time with
NPS or CSAT surveys to improve your service.

Referrals

Make it simple for your customers to

refer your business.

Want to know more? Call us at (248) 270-5372



