site services

BE TH E To P The #1 all-in-one client experience platform for
insurance providers. Over 80,000 businesses
CHICE use Birdeye every day to attract new clients

with Listings, Reviews, and Referrals, convert

I Ns URANc E them with Webchat and Messaging, and

AGE NCY delight those customers with Surveys, Ticketing,
and Insights - all in one place.

Boost SEO and improve your ranking on
Google search with Listings

Claim your business listings for all your locations or
providers across top directory sites like Google,
Facebook, Bing, and more. Inconsistencies can lead to
poor SEO and a lower ranking on Google. Whether you
have 100 or 1,000 locations, Birdeye lets you manage,

update, and track your listings in a single dashboard.

Generate and manage Reviews at scale

Automatically solicit client reviews on Google, Facebook,
BBB, and 150+ review sites. Respond to reviews at scale
using rules and templates. Rank at the top of Google search
for all locations, boost local SEO, and showcase positive

reviews across search, social, paid ads, and your website.

Convert clients over text, chat, and
social with Messaging

Convert leads and respond to client messages from text,
Google’s Business Messages, Facebook Messaging,
Instagram Messaging, webchat, email, and voicemail for all
locations from a single inbox. Text clients 1:1 or send mass
text messages to your entire client list. No need to log into

five different messaging apps.

50,900 870 Locations
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How was your experience?

Thanks for choosing us! Would you take
a moment to leave us a review?

Review campaign

Y 761reviews, 4.6 avera G Review us on Google

D +27% CTR via text
a Review us on Facebook
2 +18% CTR via email

A1 Review us on Birdeye
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Messenger
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Want to know more? Call us at (248) 270-5372
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Convert site visitors instantly with Webchat

Frontline Estates Group

Turn leads into clients immediately with live chat and -

chatbot tools. Every conversation starts with a name and

Hereis our location

instantly in real-time, while Robin, our chatbot, can answer nswans

Salt Lake City, UT 23255

phone number. Livechat lets you engage customers

Get dections

questions, schedule appointments, and close deals for
©

you. Business texting allows you to text your webchat

leads even when they leave your site.

Get client Referrals on autopilot

Share the love, refer our
s 3 5 i business to your friends!
Let your happiest clients drive new leads for your business. shoretheove ond nboduce w toyour
. . . Vi p— fordy ends cnd coteagues
Use our digital referral tool to make client referrals effective, ourreterrals

Share as Text message

scalable, and trackable. Send customized referral requests 291 o= ©
instantly via channels like social, text, email, your mobile app, St oo ©  Share as Facebook Message
Share as Email

or your website. Comprehensive reporting helps you ensure

2

Share your Personal Link

your referral programs are effective.

Send Surveys that drive growth and
happiness at scale

Send low-friction, automated surveys across email or text-

New survey insights

based Pulse Surveys. Use Al to uncover trends and learnings
about your business and view results in your Birdeye
dashboard. We even take it a step further with post-survey
interactions - add referral or review requests at the end of

every email survey to boost review volume and get a steady

How happy were you visiting our office?

flow of qualified leads.

Want to know more? Call us at (248) 270-5372
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Insurance customers see an average of

w 456% < 37,900 2 163

increase in reviews new site visitors per year new leads per year

We have been able to draw a solid line between
reputation and revenue. We really use online reviews (through
Birdeye) to drive customer purchase decisions.

Ashley Cash
@ Senior Manager of Customer Experience at & Globe Life
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